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2nd December 2024

ILM Quarterly Update



Housekeeping

This session is 
being recorded

The session is being 
recorded, which will 
be sent to all 
attendees after the 
webinar, along with 
the slides.

You can also 
download the slides 
from the document 
library on the right 
side of the screen.

Everyone is on mute

Everyone is on mute

Questions

Please add your 
questions into the 
question function on 
the control panel. Will 
we endeavour to 
answer all questions 
although will follow up 
with the usual Q&A 
with the webinar 
recording. 

If the session cuts 
off

Please use the 
original webinar link to 
gain access back into 
the session. 
To join over the 
telephone, select 
“Phone Call” in the 
Audio pane and the 
dial-in information will 
be displayed

Transcribe

A transcribe function 
has been introduced, 
which you can 
activate from the 
banner at the bottom 
of the screen. 
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Agenda

Introductions

Product update 

Level 3 Team Leader launch and 
approval

EPA Pro updates

ILM Assessment Service

Digital credentials update

Special interest groups

Your voice

Upcoming events and webinars
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Your speakers today
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Julie Rowlett
ILM Technical 
Advisor

Contact email:
Julie.Rowlett@i-l-m.com

Contact email:
charlotte.okwera@cityandguilds.com

Charlotte Okwera
Service Delivery 
Manager
ILM Assessment & 
Mapped

Richenda Yates
ILM Industry 
Manager

Contact email:
Richenda.Yates@cityandguilds.com

mailto:Karen.Egan@i-l-m.com
mailto:charlotte.okwera@cityandguilds.com
mailto:Richenda.Yates@cityandguilds.com
mailto:Julie.Rowlett@i-l-m.com
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Richenda Yates

2

Product Updates



ILM product 
portfolio
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Portfolio scrutiny
• Good opportunity to refresh content by 

listening to feedback
• Ensure current topics are included to 

reflect the changing roles and  
responsibilities for leaders and 
managers

• Be more inclusive
• Protect the validity of our qualifications
 
  



The Ask....

There will be a series of monthly focus groups 
starting in January. These will target specific 
qualifications, and the meeting will last 60 
mins. It will be hosted on Teams.

If you are interested, then please contact:

• Richenda.yates@cityandguilds.com
• Brett.keegan@cityandguilds.com
• Joseph.ballantine@cityandguilds.com 

mailto:Richenda.yates@cityandguilds.com
mailto:Brett.keegan@cityandguilds.com
mailto:Joseph.ballantine@cityandguilds.com


Apprenticeships update

• Level 3: Team Leader standard ST0384: V1.4 September 25th : now live for 
registration in EPA Pro

• Level 5: Operations manager ST0385: V1.4 September 25th : live for registration in 
EPA Pro  Spring 25

• Level 6: Chartered Managers degree apprenticeship ST0272– is now with the 
Product Manager at IfATE and is due to route panel in December with notification for 
January 2025: has been agreed by the trailblazer group that this should be an 
integrated degree apprenticeship

• Level 7: Senior Leader ST0480. Business as usual but please note the dispensation 
regards redundancy still states that there is an end date of 30th May 2025 for V1.2
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Launch and approval process
Julie Rowlett

3

Level 3 Team Leader



Background to the changes 
Level 3 Team Leader STO384

K-23
S-19
B-5 

Occupational 
profile and 
Duties (13)

Gateway 3 
months 

EPA
Parameters

IfATE

Outputs from revision:

• Title change – Team Leader

• V1.4 live 25th September

• Funding band – now £5,000 for 

new starts only

• Typical practical period extended 

to 15 months 

• All KSB’s have changed

• Webinars to support transition

• Resources available in EPA Pro
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Approval Process

Existing Customers

 Complete EPA application form in 
Walled Garden 

 Select ILM EPA application
 Product Code 9308-33

Quality section> forms> ILM EPA application 
form

New Customers

 Complete EPA enquiry  form on 
website

Link to form: EPA Only Centre Enquiry Form | City & 
Guilds (cityandguilds.com)

 Complete EPA application form on 
Walled Garden

Quality section> forms> EPA application form
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PlaseP
Please right click to access links or open in presentation mode.

https://www.cityandguilds.com/delivering-our-qualifications/offer-our-qualifications/epa-only-form
https://www.cityandguilds.com/delivering-our-qualifications/offer-our-qualifications/epa-only-form
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Version Control

Important 
Please register your learners against 
version 1.4 in your ILR
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On-programme diplomas

• Diplomas not mandated
• We have mapped existing to 

revised standards – assessment 
methodology not an exact match

• Business case for new multi-
purpose qualifications to meet 
apprenticeship and on-
programme
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Julie Rowlett

4

EPA Pro updates



EPA Pro update 
Reasonable adjustment applications

EPA Pro is our one stop shop for all our EPA 
documents and support materials 

Selection of Materials on EPA pro:
• Gateway support
• Maths & English guidance
• EPA guidance packs
• EPA resources
• Recording forms
• Sample questions
• LIEPA reports
• Top EPA tips for apprentices and tutors
• Webinar recordings

Further EPA Pro updates coming 2025

Early 2025 Reasonable adjustments approval 
will be directly through EPA Pro. Webinar to 
demo
Wed, Dec 4, 2024 10:30 AM - 11:30 AM

https://register.gotowebinar.com/register/310203
458898894942
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Please right click to access links or open in 
presentation mode.

https://register.gotowebinar.com/register/310203458898894942
https://register.gotowebinar.com/register/310203458898894942


17

Charlotte Okwera

5

ILM Assessment 
Service



The ILM Assessment Service 
(ILMA)
• Also known as ILMA, it offers an independent, quality assured, 

marking service to ILM approved centres for a range of ILM 
Levels 2-5 Leadership & Management and Coaching & 
Mentoring qualifications

• Easy to use online Portal to submit completed learner 
assessments

• Assessments are allocated to trained Assessors who carry out 
marking and provide feedback on each Assessment Criteria

• Assessments are sampled and quality assured by Lead 
Assessors

• Results are available on the ILMA portal dashboard

• We enter successful results on to Walled Garden for you, to 
generate the certificates

• The SLA from assessment submission is 25 working days 
however, 85% are completed within 15 working days 
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The ILMA Process
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1.Request ILMA qual code

2.You’ll receive a welcome 
email from the ILMA Team 
and support calls

Getting 
started

3.After you’ve made a 
registration on an ILMA qual, 
you will receive login details 
to the ILMA Portal

4.When your learners' 
assessments are ready for 
marking, upload to the portal

Portal 
access

5.Within 15 to 25 working 
days, you will receive the 
result and completed result 
sheet on the portal.

6.Download the result sheet  
and share with your learners

Receive 
results



Our lead assessors 
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THE ILMA Portal

The ILMA Portal is an easy-to-use portal to 
upload your learners' assessments and submit 
them to ILM for marking.

Learner registrations made on Walled Garden for 
ILMA qualifications will automatically appear in the 
Portal. You can then select the required learner 
and unit and upload your assessments.

ILMA Portal features:

• Upload learner assessments
• Record and track assessments/learners in cohorts
• Track progress on your dashboard
• Export reports in Excel
• Receive completed results sheets to be passed on to 

your learners
• Re-submit reassessments
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The ILMA Portal steps
22
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The ILMA Portal steps
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The ILMA Portal steps



25

Individual or batch registration
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Tracker view



ILM Assessment Service Information
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ILM Assessment Service – 
ILM

ILM Assessment service 
policies

Please right click to access links or open in 
presentation mode.

https://www.i-l-m.com/-/media/ilm-website/sharepoint-documents/_published-documents/ilm-policies-d23-ilm-assessment-service-policy,-d-,pdf.pdf
https://www.i-l-m.com/-/media/ilm-website/sharepoint-documents/_published-documents/ilm-policies-d23-ilm-assessment-service-policy,-d-,pdf.pdf


Qualification and assessment guidance documents 

There is lots of support and guidance 
available for ILM qualifications:

ILM guides and resources (i-l-m.com)

• Technical specifications
• Q cards
• Unit specifications
• Assignments
• Mark sheets
• Structured Answer Questions 
• Handbooks

https://www.i-l-m.com/trainers-and-centres/guides-and-resources
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Assessment 
Guidance 

• ILM Guide to Assessing VRQ’s
• ILM Assessment Verbs
• Assistance Documents

Short videos on verbs and assessment criteria. 
Share these with your learners!

• Assessment Verbs – with a focus on Describe, 
Explain and Outline.

• Understanding Leadership - Assessment Criteria 
– review of Assessment Criteria for the unit and 
what is required.

• How to Understand Assessment Criteria – what 
are Assessment Criteria and how they are met.

Please right click to access links or open in 
presentation mode.

https://www.i-l-m.com/-/media/ilm-website/sharepoint-documents/_published-documents/ilm-guide-to-vrq-assessment-pdf.ashx?la=en&hash=8B93DFBE72E76A81FD2F43F837EDB99B352CA012
https://www.i-l-m.com/-/media/ilm-website/documents/information-for-centres/assessments/ilm-assessment-terminology-pdf.ashx?la=en&hash=9A2A4640C1F449FC7A6420B5319B77404A805742
https://www.i-l-m.com/assessment-and-resources/assessment-guidance
https://www.youtube.com/watch?v=wad7sKxjP8c
https://www.youtube.com/watch?v=wad7sKxjP8c
https://www.youtube.com/watch?v=96wFa_--tv8
https://www.youtube.com/watch?v=96wFa_--tv8
https://www.youtube.com/watch?v=96wFa_--tv8
https://www.youtube.com/watch?v=kxgU4Wb4NYc
https://www.youtube.com/watch?v=kxgU4Wb4NYc
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Julie Rowlett

6

Digital Credentials 
update



The benefits of digital credentials 
1. An easy and verifiable way to celebrate achievements
Learners can share their credentials on LinkedIn, other social
media platforms or websites to share with connections what 
they’ve achieved.

2. No more lost certificates
Digital credentials will never go missing! It’s like a digital
passport that stores achievements safely and securely so they
can proudly display them anywhere, anytime.

3. A CV for life
Digital credentials are a great way for individuals to show who
they are, their abilities and the skills they acquire up as they go
through life.

4 Accredible ease of use
Accredible is a European based platform and earners can directly 
access the platform without having to set-up an account 

4
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https://digitalcredentials.i-l-
m.com/issuer/112913/group-
collections

Please right click to access links or open in presentation mode.

https://digitalcredentials.i-l-m.com/issuer/112913/group-collections
https://digitalcredentials.i-l-m.com/issuer/112913/group-collections
https://digitalcredentials.i-l-m.com/issuer/112913/group-collections
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Learner email address needed for access link
33
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Julie Rowlett

7

Special interest groups



Coaching and mentoring SIG

• Runs approximately every 8 weeks
• Informal coming together of ILM C&M 

customers
• No structured agenda
• An opportunity to share best practice, 

challenges etc
• Learn from others in the group
• Exploring option to host a network bi-

annually.

Contact julie.rowlett@cityandguilds.com to 
be added to the invitation list. 

Monday 12.00 – 13.00

• 10th  February
• 7th April
• 2nd June
• 21st July
• 22nd September
• 17th November
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C&M SIG 2025 dates for your 
diary



Leadership and Management 
Special Interest Group

• Introducing a Leadership & Management 
SIG from February 2025

• May cluster depending on level of 
interest and product focus

• Please complete form from link on slide 
to express your interest

• Exploring options for F:F network bi-
annually for both C&M and LM&.  Could 
you  potentially host a network? 

Monday 12.00 – 13.00

• 27th January
• 24th March
• 12th May
• 7th July
• 15th September  
• 3rd November

36

Leadership & Management 
SIG proposed dates
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Please complete the form below or access online via the link:
https://forms.office.com/e/6dH2nNG0na 

https://forms.office.com/e/6dH2nNG0na
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Please complete the form below or access online via the link:
https://forms.office.com/e/zgwvNTCJ8U 

https://forms.office.com/e/zgwvNTCJ8U
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City & Guilds insight 
community

8

Your Voice

 



Your Voice
Join the City & Guilds insight community 

Your Voice is our customer panel that helps us 
put you at the centre of business decisions

We’re building a community of customers who 
want to engage with us – and each other – to help 
improve our products and services.

We want you to help us make it easy to work with 
City & Guilds 

This community is for:

• UK-based City & Guilds and ILM customers – 
regardless of your role.

• Assured and recognition services customers 
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Rewards for taking part

Easy to use online platform

Get feedback on the actions 
we’re taking

Join our friendly community of 
customers today and you can:

• Engage with us directly and with 
sector colleagues in a genuine two-
way conversation

• Help shape the products and services 
we offer 

• Suggest ideas and solutions on topics 
that matter to you

• Take part in varied engaging activities 
on an easy-to-use digital platform

• Interact with City & Guilds senior 
managers directly

Can you help shape the future of City & Guilds and ILM?
41

Sign up or scan below

By joining the Your Voice 
community your input will help 

us to help you and your learners 
in so many ways.

City & Guilds Your Voice  

https://www.cityandguildsyourvoice.com/pages/find-out-more
https://www.cityandguildsyourvoice.com/pages/find-out-more
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Julie Rowlett

9

Upcoming Webinars 
and Events
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9: Webinars and events

Funding update
•  Adult Skills Funding
•  Apprenticeship Funding
•  16-19 Funding
4th December 12:00 – 13:15
Registration
Recordings of all past webinars, 
customer updates and slides can be 
found on the website
ILM Event Recordings
Keeping you informed with our customer 
webinars and updates | ILM Events

*

2024/2025 ILM Customer 
Updates

February 11th 2025 
LM customer update February 2025

May 14th 2025
ILM customer update May 2025

July 22nd 2025
ILM customer update July 2025

October 15th 2025
ILM customer update October 2025

*
Reasonable Adjustments 
Webinar - EPA Pro
Registration

*

https://register.gotowebinar.com/register/2359429251322728024
https://www.i-l-m.com/news-and-events/events/recordings
https://www.i-l-m.com/trainers-and-centres/customer-update
https://www.i-l-m.com/trainers-and-centres/customer-update
https://attendee.gotowebinar.com/register/6981070248280732249
https://attendee.gotowebinar.com/register/1943833647485580889
https://attendee.gotowebinar.com/register/7917152666727722582
https://attendee.gotowebinar.com/register/5276284066484268887
https://register.gotowebinar.com/register/310203458898894942
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10 
Questions 



Sign up to receive funding and leadership and 
management updates

@ilmuk1

@ILM_UK

Keep in touch via our updates and 
channels

Q
ua

rte
rly

 U
pd

at
e
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https://www.linkedin.com/company/ilm_uk/
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Thank you 
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