
A word from Joseph Ballentine
Dear Jean Fisher,

A very warm welcome to all our centres and providers across the globe.This update 
comes at an unprecedented time while governments and communities deal with the 
global health crisis.

Leaders and managers around the world will be faced with hugely significant challenges for 
months and years to come. We have been undertaking a complete scenario analysis in order to respond 
to the current situation and provide updates to customers. All of our advice and guidance to centres and 
providers has been made available on the ILM website. We will continue to update you on all developments 
related to the coronavirus (Covid-19) to support you, your learners and employees.

During this period of crisis and uncertainty, we feel it is important for us to provide you with the most recent 
and important news so that you can operate with the best support and information. In this newsletter we will 
provide key updates connected to the Covid-19, but also exciting developments on our usual products and 
services.

Kind regards, Joseph Ballentine, Industry Manager

Our support and guidance for you: Covid-19
You may have already seen our recent email on the Covid-19, where we shared our ILM online resource 
package available to support you and your delivery.

We understand and appreciate the challenges you are facing with the recent outbreak of Covid-19, and we are 
committed to providing a positive experience during this disruptive period. Whilst many of our staff at ILM are 
now working remotely, we remain operational and we are working hard to support you. Some of the work we’ve 
been doing over the past few weeks, includes the development of a dedicated webpage

Read our iLM guidance and FAQ’s  

Our quarterly update webinar series continues this week
Earlier this year, we launched our quarterly ILM Update webinars.To ensure that you’re kept up to date on 
our products and services, we’re continuing to host these webinars and we’ll be bringing you our second 
quarterly webinar.

The current agenda for this quarterly update will be:
	● Update on our advice and guidance on Covid-19
	● General updates
	● Quality updates
	● EPA updates
	● Upcoming events 
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This online event will be hosted by:
Joseph Ballantine 

Industry Manager

Jill Hansen 

Specialist Technical 
Quality Manager 

Rebecca Hollamby 

EPA Partnership 
Manager

Date: Thursday 30 April 2020

Time: 09.00 - 10.00 (BST)

You can register for these webinars via our events page: i-l-m.com/news-and-events/events

Spotlight: Missing Millions Research
Across the world, economies continue to grapple with the ongoing changes the fourth industrial revolu-
tion is bringing to the workplace.

Our research examines the untapped potential of the working age population and considers important 
points on workplace training, and the investment needed in skills to help people flourish throughout the 
entirety of their careers.

To put this untapped potential into context, 60% of people feel their skills are being under utilised 50% 
of the time, which equates to 31.3 million people in the UK workforce.

This lack of opportunity for skills development has led to only a third of the UK workforce feeling positive 
about their future career prospects.

Our research also found:

	● Over a quarter of the population received no workplace training for at least a decade, and almost half have 
not received training for at least 3 years. 

	● Those working part-time, significantly more women than men – were also less likely to have received 
training in the last five years than those working full-time. Part-time workers were additionally far less likely 
to believe there was opportunity to progress than their full-time counterparts (22% vs 36%). 

	● Those living in the North East of England faced a significant disadvantage in access to training and 
opportunities for progression when compared with other regions. Only 21% of people in the North East 
felt positive about the jobs market in their local area, compared to 45% in London.

Book your place now 

Read the full Missing Millions report 

The latest update from ILM April 2020 02

http://https://register.gotowebinar.com/webinarOver
https://www.cityandguildsgroup.com/research/missing-millions?utm_source=Skills%20Credentialing&utm_medium=email&utm_campaign=11507254_UKC_Marketing_ILM_Quarterly_Update_28%20April_2020&dm_t=0,0,0,0,0


The Institute of Leadership & Management
Great leaders never stop learning
The Fourth Industrial Revolution, globalisation and now coronavirus 
have impacted how we lead and manage. While many of us are self-iso-
lating, working from home, furloughing or even facing losing a job, 
The Institute of Leadership & Management would like to enable you 
to develop your leadership capability now, to help you in an indelibly 
changed, post Covid-19, world.

Don’t forget to stay up to date with the latest news, views and thought 
leadership from the Institute of Leadership and Management.

We hosted a webinar in collaboration with The Institute of Leadership & Management (TILM)  
in December.

It provides all the details on the benefits of TILM membership, including what resources are available to 
support learning and delivery and steps on how you can activate your tutor or learner membership.
You can download the slides here:

Download webinar slides  

You can also visit our webpage for more information.

Tutor newsletter
If you haven’t already, please activate your ‘Tutor Membership’ with The Institute. You’ll receive addition-
al newsletters providing you with specific updates about tutor resources to support you in delivering ILM 
qualifications.

Extra support during this difficult time
Maximise your FREE access to MyLeadership and support your Students whilst they’re working from 
home by encouraging them to develop their abilities.

View the latest tutor newsletter   

Not yet activated your student’s membership?
If you have not registered student’s email addresses, they can still register. You’ll need to provide them 
with their ILM enrolment number, and they can register online by giving a few personal details.

Each student will receive an email from The Institute within five working days inviting them to activate 
their membership.

Activate your student membership   

Activate your tutor membership 
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In addition, you can join their new #LearnHowTo series of FREE daily webinars at Lunch, 30-minute 
leadership webinars are run at 13.00 (BST) throughout the month of May.

The four-week series focuses on the themes below:  
Week 1 : Learn how to coach. In collaboration with the Trusted Coach Directory
Week 2 : Learn how to maintain mental health in collaboration with Mental Health at Work
Week 3 : Learn how to build your employability in collaboration with Hays Recruitment
Week 4 : Learn how to sustain a small business. In collaboration with WeLead at The University of York

The Institutes upcoming webinars   

Looking to gain approval to deliver ILM Coaching and Mentoring 
Qualifications?
A research carried out by ILM in 2018 supported the development of our current suite of Coaching and 
Mentoring qualifications across levels 2-7. Details of the delivery and assessment requirements are cap-
tured in a comprehensive handbook for each level and qualification which are available on our Coaching 
and Mentoring Qualifications page.

Download cracking Coaching whitepaper   

If you previously had approval for the 2018 versions of the qualifications and have let this lapse or are 
considering gaining approval for the first time and would like to discuss this further, please get in touch 
with our Specialist Technical Quality Manager for Coaching and Mentoring.

Email Jill 

Approval Process
In order to gain approval we will require you to complete a Qualification Approval Form on Walled Gar-
den including details of the delivery staff and their occupational competence and then submit along with 
the following supporting evidence for each level:

	● a lesson plan for one unit and the support resource e.g. slide deck
	● learner journey/delivery plan your assessment strategy.

Coaching and Mentoring Special Interest Groups (UK) 
Recent Coaching and Network events in Burntwood and Glasgow (despite the best of efforts of 
Covid-19) have proved very popular and following feedback from attendees, we are planning to 
introduce quarterly special interest groups for our customers delivering ILM Coaching and Mentoring 
qualifications.  

These events facilitated by ILM staff will be an 
opportunity to:
	● network with like-minded people
	● share ideas and best practice
	● learn about any new developments.

For the moment these events will be facilitated 
online and we have two upcoming events. 

The below link will lead you to a drop down menu 
and you can select your preferred date and book 
your place today:

Date: Wednesday 29 April

Date: Thursday 18 June
Book your place 
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ILM is a City & Guilds Business. The City & Guilds of London Institute. Incorporated by Royal Charter. Founded in 
1878. Registered charity in England and Wales 312832, and in Scotland SCO39578. President: HRH The Princess 
Royal. Chairman: Sir John Armitt. Director-General: Chris Jones
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Stay informed with our archived quarterly updates and webinars

We’ve archived our previous quarterly update newsletters and webinars, so that you can stay up to date 
with key information.

Access archived updates  

Don’t forget to register your email preferences

We recently launched our new preference centre;
an email update system which allows you to tailor your
email preferences, so that you can stay informed on
the latest updates and developments that are right for you.

Simply tell us what you’re interested in and we’ll do the rest. By registering and selecting your 
preferences, you’ll receive updates about our products and services, including: important news and 
product updates, exciting events and webinars happening across the year.

Register your email preferences today Update your email preferences 
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